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About Us

At Saphety, we help businesses,
companies and corporations on
the exchange and alignment of
business information.

We develop, implement and support our own solutions
with one goal in mind, launch to the market innovative
and state of the art technology that add value to our
customers, partners and associates.

Our solutions enable companies to increase efficiency
by reducing costs, saving time, improving
transparency, optimizing working capital and
maximizing the agility of its finance operations.

Keeping process simple

and speeding up business

saphety.com

©

EDI & Electronic
Invoicing
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Dematerialization of the invoicing process, from the
purchase order until the invoice issuance and
exchange between trading partners

Electronic Bill
Presentment

Billing presentment, analysis and costs management
solution provided to large invoice issuers and their
customers.

Electronic
Procurement

Electronic platforms that allow the dematerialization
of the purchase process, since it works from early
need aggregation to the invoices emission to both
Public Entities and Private Sector.

O

Data
Synchronization

Data synchronization solution provides customers
with a flexible catalogue for data and media
synchronization with trading partners, following the
GS1 standards

saphety
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As-is scenario on
Telco Operators
when addressing

e-billing
presentment to
customers

saphety.com

Telco Core
Systems

Telco Billing

System
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As-Is scenario on
Telco Operators
when addressing

e-billing
presentment to
customers

saphety.com

Self-service Portal

o
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°" Meets customer needs

o Good adoption rates > 50 %

+ » Unsatisfactory for business
management

o Low adoption rates <20%

saphety



The situation
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Corporate customers have special requirements that are not being addressed by Telcos

-

CORPORATE
CUSTOMERS

Document Presentment

Multiple invoice formats (PDF, XLS, XML...) and internal formats.

Integration

Integration of the invoice with internal ERP systems.

Cost Alocation

Split the invoice by cost center, employee, region, project, etc.

Reports

Billing data monitoring to support the analysis of
telecommunications expenditure on several key indicators.

saphety.com

=2

Internal Telco resources are developing specific formats for specific
customers.

No solution. Case by case development.

No solution. Corporate Customers are hiring external companies to
develop solutions.

No solution. Corporate Customers are hiring external companies to
develop reports.

saphety



The EBP Effect

Invoice related costs still too
high (customer support,
printing and expedition

costs, delay in payments,
Invoice disputes.)

T

Telcos are looking for ways
to differentiate themselves
from competitors

saphety.com

Paper Invoice - 2 USD
Electronic Invoice — 0,15 USD
Invoices disputes — 4%

Cost of acall =5 USD
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Cost reduction in printing
and mail services, payment
processing, customer
support, reduction of DSO.

Better service to customers
and creation of new sales
opportunities.

saphety



How to increase customer loyalty,
provide new services and reduce overall

costs with your corporate customers?

saphety.com Sa phety
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Our Solution
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saphetybill

Electronic Bill Presentment

Telco Core Telco Billing
Systems Systems

Global Network Solutions

We plug our solution into TELCO billing systems

saphety.com Sa phety



What we Offer

A

saphety.com

-

CORPORATE
CUSTOMERS

Costs Management

Costs allocation according with the
company business structures: cost
centres, regions, employees.

Document Presentment

Multiple invoice formats to integrate with
company systems and automate internal
processes.

Reports

Billing data monitoring to support the
analysis of telecommunications
expenditure on several key indicators.

o

Our Solution | Electronic Bill Presentment | 14

=

Costumer Enrolment and management

Manage B2B customers from creation till
inactivation, synchronized with  printing
systems to hold back paper invoices.

Reports

Cross-analysis of billing and customer data,
by converging information from multiple data
sources to improve customer retention &
profitability.

Systems Integration

Capable to process high volumes of data
without changes in telco billing life-cycles and

systems.
saphety



SaphetyBill Features for B2B Customers

v

» CORPORATE

- CUSTOMERS (B2B)

saphety.com Sa phety




Details
Q@ Back

Details

Subscription Number

9995550010

Budget

Cost allocation Elements

Cost allocation

Costs Management

Descri

iption

Mobile Phone - James Barragan

Cost allocation element

Cost Allocation Structures
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Telco Customers can set up their own cost allocation structures, which will be match to invoice,
based on the association to billed phone numbers, fixed line, internet lines... (Access Points)

Examples of cost allocation structures: employees, cost centers, departments, projects, regions;

Cost Allocation

Regions

Employees

Subscription Identifier Typel Cost Centers

Cost Centers
& Back

AccessPoint

Cost Allocation Elements

Allocation(%)

Employees James A. Barragan 100% Name
Finance
Cost allocation Cost allocation element Allocation (%)
Regions Porto 100%
Maintenance
Cost allocation Cost allocation element Allocation(%) Logistics
Cost Centers Maintenance 100%
Marketing
Production

saphety.com

Description
Company Locations

Description
Employees with access point assignment to
DEMGO services

Description
Cost Centers to analyze the distribution of
billed amounts

Element Code

FINC

MNTC

LOGT

MKTG

PRDT

Email

finc.user@saphbilldemo.com
mntc.user@saphbilldemo.com
logt.user@saphbilldemo.com
mktg.user@saphbilldemo.com

prdt.user@saphbilldemo.com

® Logout =

=]
s [o]e]

s [o]e]

s [o])e]

@ Logout =

& Upload 4. Upload Allocations

A




Our Solution | Electronic Bill Presentment | 17

Costs Management

Statement Generation

Statements are informative documents, generated in SaphetyBill, based on Invoice data
partition/splitt, according with a cost allocation structure. This documents can be delivered via
email or in SaphetyBill portal.

Examples : Employee montlhy overbudget statement; MKT department detailed statement.

H ® Logout

0101T624913771.2.007
Q@ Back

Statements List

STATEMENT 0101T624913771.2.007

0101T624913771.2.007

Please select one or more search criteria and click Search sa p h etyb i ll :’zggsgessgwrpﬂses
0101T624913771
Statement Date Cost Centers N Selectan item Flectronic Bill Presentrment Cost Centers
Select an item Marketing (MKTG)
Maintenance 10/2017
Legal :
Human Resources
- Quality ACCOUNT NUMBER RELATED DOCUMENT REFERENCE PERIOD STATEMENT DATE
[ Cost Allocation Structure : Cost Centers Finance 3000121000 0101762491371 102017 04-10-2017 04/10/2017
Engineering
Marketing
‘ . Production Cost Centers
Logistics SUMMARY
Sales
Sourcing Marketing
Statement Number Cost Allocation Structure Cost Allocation Element Statement Currency EUR
0101T624913771.2.010 Cost Centers Sourcing 04/10/201 ACCESS POINT 9995550004 Summarized Statements, by Cost Center
Allocation
0101T624913771.2.009 Cost Centers Sales 04/10/201 100%
0101T624913771.2.008 Cost Centers Logistics 04/10/201 SERVICE TYPE AMOUNT
0101T624913771.2.007 Cost Centers Marketing 04/10/201 Detd LL
Roaming Data 1530
0101T624913771.2.006 Cost Centers Engineering 04/10/201 International Call 652
0101T624913771.2.005 Cost Centers Finance 04/10/2017 10/2017 Summarized Statements, by Cost Center

0101T624913771.2.004 Cost Centers Quality Szl Dy e Sa p I Iety

0101T624913771.2.003 Cost Centers Human Resources 04/10/2017 10/2017 Summarized Statements, by Cost Center -




Document Presentment

& Document List

[}
th Select one or more search criteria and click Search

Period Reference ] Availability Date
[

Your list of results was obtained using the following criteria:

Document Type : Invoice

& Download PC

Document Type Due Date Availability Date
Invoice 15/12/2017 03/10/2017
Invoice 15/11/2017 03/10/2017
Invoice 15/10/2017 03/10/2017
Invoice 15/09/2017 03/10/2017
Invoice 15/08/2017 03/10/2017
Invoice 15/07/2017 03/10/2017
Invoice 15/06/2017 03/10/2017

Invoice

Total Amount

EUR 11.291,91

EUR 14.433,09

EUR 22.994,75

EUR 7.302,17

EUR 5.829,29

EUR 23.048,19

EUR 23.588,41

Document Presentment
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SaphetyBill can be used has an online document presentment solution, where Telco can deliver
billing documents to all its customers. Documents can be delivered in multiple presentation models

and formats

® Logout =
Download List

Invoice | Demo Operator | 0101T624913771
& Back

INVOICE

Wayne Enterprises

Access Point
569569575
282 Santo Tirso Avenue, Porto, Portugal, 7231 Account Number: 3000191000

Contract: 3000216100

9995550001

9995550001
Att: Mr. Bruce Wayne

9995550001

9995550001 Dear Mr. Bruce Wayne,

9995550001 Please find below a cost-breakdown for the recent work completed. Please make payment at

your earliest convenience, and do not hesitate to contact me with any questions.

9995550001
Many thanks,

9995550001 Demo Operator

saphety.com

Item Description Quantity Unit price (€) Total (€)
Telcn Service: 840 1001 9409 40

@ Logout =

Generate Statements

METADATA FORMATS VERSIONS DOCUMENT RELATED
Type File
XML Integration_Format.xm|
TXT Invoice Detail txt
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Reports
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Reports

Complex billing data, merged & matched it with each customer cost allocation structures, is
transformed in valuable business information, to support analyses and decision making. High

= = lilis comprehensible dashboards and reports, leveraging analytics approach, will give customers the
resources to monitoring and control.
® Logout =
willDEMO
-
liliana.vieira@saphety.com
Wayne Enterprises Total Amount of Documents History
569569575 40KE
ZKE
& H 20KE
o 51,79 K€ 66,22 KE

B Documents Total Amount of Documents Overdue Total Amount of Documents Unpaid
0KE

£ Statements

B Reporting
Last Documents Payable Amount by ServiceType

€ Configuration MNumber vat Name Status Due Date
0101T624913771 5695685 ‘Wayne Enterprises Paid
01017394573129 yne Enterprises Unpaid
0101T852482633 5695 yne Enterprises Paid Text Message
0101T110681231 yme Enterprises Paid
0101T311500014 5 yne Enterprises Paid
0101T388371799 yne Enterprises Paid
Q1017310682751 5695 yne Enterprises Unpaid 2358841 € Roarming Voi... International..
Q1017321242797 yne Enterprises Paid 780294 ¢€
1017695186257 5695t me Enterprises Paid 2248567 €
01017T952393144 yme Enterprises Paid 21180058
0101T320191134 569569575 Wayne Enterprises Unpaid 5.57219¢€

Roarming Data National Call
4 €19894K 132,72 KE
Number of Users Total Amount of Documents Total Amount of Documents Paid ther Service
saphety.com saphety
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Reports

H ® Logout

Reporting

H ® Logout

Reporting

@ =}
Analysis by Services ta v o
month Sep 2016 - Oct 2017
2016 2017
e — Cantrac Q3 Q4 Ql e Q3 Q4
. . cess Pol ontracis Sep Ot MNov  Dec Jan Feb Mar  Apr  May Jun Jul Aug  Sep Oct
Y
Cost Allocation Analysis I Todo v T v
= 2016 2017 N
Q3 Q4 Ql e Q3 Q4 service Type

Cost Centers Sep Ot Nov Dsc  Jan Feb Mar  Apr  May Jun  Jul Aug  Sep  Oct
S CITTTTTTTTITTITTD

Payable Amount by Service Type

1a0e
i Leznase Logase .,
Amount by Cost Allecation 1600 € LEBILE B 151787
Lase
® Reporting os
s
™
@ ‘Communications Date

01-09-2016  29-10-2017

Calls Destination Geographic Dispersion

=k

8oic e Biscors
€%

o Auch, Toblouse,
Laconta Ovieds) ST A

Santiaga de

2000

v
: S
Lousanse i X ANGORRA il | accsss poine Amount A
9295550001 s1097€
e s torda
" “Barciona,

63980¢€
s5704€
Teruel

% s2554€
Salamancs

s734e
s1052¢€

o> P si455¢
\ Valéncia” 48480€

B Aacats, s:us3€

POE B

60099 €
am10€
52620€
590406 €

9905550014 58063 €

Arena argel
2 : q 9995550015
Cods Tipssa,
£on Cheid Cwaa | %

62589¢€
871

(w
Ness E
% Mar Albordn ORI Mogaginem 8
s 3 * Tasemain i

e Hiteane °
o T 99005550010 soue
sa v
£ 8ne 0 somummrnen m
\ il i g Total 11.063,90 €

Tanger”

saphety.com

b sing
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SaphetyBiIll Features for Telco

o

saphety.com Sa ph@ty
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SaphetyBill Branded Portal

[ Branding and Color scheme

d Web URL

. Login Page layout and background image

\//
-

N

///m\\\%

saphety.com



Reports

saphety.com

Total Amount of Documents Trend

102KE

102KE

sem=core. | T
Text Message Dat
«  cesic aiines [ - a =
- " 7%
ries 6
oKe s0kE okE
TotalAmoun
1,05 M€ 4 7
v

Total Amount of Documents

106 KE
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Reports

Complex billing and customer data is transformed in valuable business information, to
support analyses and decision making. High comprehensible dashboards and reports,
leveraging analytics approach, will give Telcos the resources to monitoring and control,

® Logout =

408,44 KE

Total Amount of Documents Overdue

44786 KE

Total Amount of Decuments Unpaid

Payable Amount by ServiceType

Usars Companies
Other Service

saphety



Reports

Reporting

Analysis by Customer

100k €

soce

oke

January February March

Year Month  Day VatNumber Name

2016 October 1 511923260 Umbrells Corp.
2016 November 1 511923260 Umbrella Corp,
2016 December 1 511923260 Umbrela Corp.
2017 January 1 511923260 Umbrella Corp.
2017 February 1 511923260 Umbrells Corp.
2017 March 1 511923260  Umbrella Corp,
2017 April 1 511923260 Umbrella Corp,
2017 Mey 1 511923260 Umbrella Corp.
2017 June 1 511923260 Umbrells Corp.
2017 Juy 1 511923260 Umbrella Corp,
2017 August 1 511923260 Umbrella Corp,
2017 September 1 511923260  Umbrella Corp.
2017 _October 1 511923260 Umbrells Corp.
Total

VAT Number

Tudo

saphety.com

Reporting

August Seprembsr Octabar November Dacamber

Total Amount of Decuments
19375208
382757 ¢
2246955¢

Calls Destination Geographic Dispersion

Mot dos Sergagos

Oceano
Atlantico

anconmaa

Reporting

Analysis by Services

Service Type

Payable Amount by Service Type

Roaming Voica

Text Massage

Other Service

Communications Date

01-09-2016  29-10-2017

1©2017 HERE ©.2017 Microson Coporatin Teme.

' "
t i

Company Country Vathumser amoune
Oceanic Airines T ses0e9 1as3se
Oscom o 720 senize
Stark ndustries o smiesa nsmose
cms Corp T sesassi 171
Umireia Corp T stsz 13si0€
rprises o sesenss 11.06390€
aa581€
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morn Sep 2016 - Oct 2017

2016 2017
o o4 a1 a2 Q3
Sep Oct MNov Dec Jan Feb Mar  Apr  May  Jun  Jul

Name

Wayne Enterprises

= Logout

Q4
Aug  Sep  Oct

B3
Total Amount

1106390 €

Total

® Logout =

68.946,84 €

saphety




Customers Management

Customers Management
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Telco can manage their customers enrollment, based on simple mechanisms of registration or invitation, according with its own strategy

for customer adoption.

Customers List

T Search

Oceanic Airlines
PT595309429
QPT

Umbrella Corp.
PT511923260
QPT

Oscorp
PT585737720
QPT

Stark Industries
PT533195420
9PT

saphety.com

= mail@mail. com

111222333

= mail@mail. com

L. 456789123

= mail@mail. com

. 123456789

= mail@mail. com

. 000000111

® Logout =

+ Create New . Customers Upload

From 1 to 6 of 6

Wil DEMO

Customer Pre-Registration Form

Company email

Contact Name

Telephone

Captcha

Néo sou um robd

VAT Number

city Location Code

Mobile Contact Period

Sapney
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Document Presentment

All documents in a single solution

Use a single channel to present documents and complementary information, in multiple formats, regardless Telco corporate customer
segment, supported by a centralized solution. Telco users have a holistic view of all documents issued to customers there are using the
solution, regardell origin billing systems or product line.

E ® Logout =
P Document List

[ Select one or more search criteria and click Search

Period Reference ] Availability Date Invoice v Product v Search by v

Destination VAT Issuer VAT & Clear

Your list of results was obtained using the following criteria:

Document Type : Invoice

From 1 to 30 of B1 M K 1 2 3 MW M
Document Type  Document Number VAT Destination Due Date Availability Date Total Amount DDD  Access Point  Billing Period  Contract Account Number Location Code
Invoice 0101T149745866 511923260 Umbrella Corp. 15/12/2017  04/10/2017 EUR 11.31046 21 9991110001 10/2017 3000216500 3000195000 PT
Invoice 0101T646517919 533195420  Stark Industries 15/12/2017  04/10/2017 EUR 8.748,09 21 9997770001 10/2017 3000216300 3000193000 PT
Invoice 0101T279434444 566476584  Acme Corp. 15/12/2017  03/10/2017 EUR 12.580,81 21 9996660001 10/2017 3000216200 3000192000 PT
Invoice 0202T279791640 585737720  Oscorp 15/12/2017  04/10/2017 EUR 3.662,71 21 9998880001 10/2017 3000216400 3000194000 PT
Invoice 0301T147811983 595309429  Oceanic Airlines 15/12/2017  04/10/2017 EUR 19.200,66 21 9992220001 10/2017 3000216600 3000196000 PT
Invoice 0101T624913771 569569575  Wayne Enterprises 15/12/2017  03/10/2017 EUR 1129191 21 9995550001 10/2017 3000216100 3000191000 PT
Inveice 0301T709515071 595309429  Oceanic Airlines 15/11/2017  04/10/2017 EUR 17.57276 21 9992220001 09/2017 3000216600 3000196000 PT

saphety.com Sa ph@ty
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